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LIGHTNING

During a severe thunderstorm, lightning struck the roof of a 

single-family house. The resulting fire quickly spread to the entire 

house and destroyed almost all of the residents‘ belongings. 

What the fire spared was made unusable by extinguishing water, 

soot and the smell of smoke. The family was left with nothing. 

The total damage was estimated at 150,000 euros.

 INSURANCE EXAMPLES FROM PRACTICE

Even in the safest home, damage caused by fire, mains water, 

storm, hail, burglary, flooding, etc. cannot be completely avoided.

In addition to the costs of replacing furnishings, clothing and 

everyday items, you may also have to pay for accommodation 

in a hotel.

PIPE BREAK

A water supply pipe burst due to advanced corrosion. The water 

poured from the ceiling onto several cupboards in the apartment 

below. The cabinets and the electronic devices inside them (tablet 

PC, camera, printer, scanner) were damaged. The damage was 

estimated at 3,000 euros.

STORM DAMAGE

Hurricane “Sabine” swept across Germany in 2020 with hurricane 

winds of over 100 km/h. The severe storm smashed a properly 

closed window. This allowed rain to enter the apartment. The 

rainwater damaged the couch and the soundbar. The damage 

was estimated at 3,500 euros.
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BURGLARY

Unknown persons broke into a house. They stole all electronic 

entertainment devices. Then they devastated the entire house. All 

mirrors and furniture glazing were smashed, beds and mattresses 

were slashed open and a large cupboard in the bedroom was 

even set on fire. The fire spread to large parts of the house, 

destroying almost all the household contents or rendering them 

unusable. Among the damaged objects was also a Bösendorfer 

piano. The total damage was estimated at 119,000 euros.

FLOOD

If surface water (e.g. of a stagnant or flowing body of water) floods 

soil due to heavy weather precipitation (including melting), this is 

referred to as flooding in the sense of natural hazard cover. The 

leakage of groundwater at the earth’s surface due to precipitation 

can also lead to an insured flood.

Typical flood damage to household contents is the swelling of 

furniture, mould and mildew on textiles and upholstered furniture, 

as well as soiling caused by mud and other contaminants.

An example: The flood of the century in the Ahr valley

In the night of July 14 to 15, 2021, over 100 liters of rain per 

square meter fell in parts of Rhineland-Palatinate and North 

Rhine-Westphalia. The masses of water caused the Ahr to swell 

into a devastating flood wave. In the district of Ahrweiler alone, 

the flood damaged or completely destroyed more than one in 

five insured houses – and only 37 percent of the buildings were 

insured against natural hazards at this time.
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EARTHQUAKE

In Germany, several hundred earthquakes are recorded every 

year, stronger ones with a magnitude of 4 to 5 about every 

18 months. One of the strongest quakes was probably the 

earthquake in Roermond in 1992, which shook parts of the 

Netherlands and Germany with a magnitude of 5.9. It caused 

more than 75 million euros in damage in Germany alone – 

including to the Cologne Cathedral. If property is damaged in 

an earthquake, extended natural hazard insurance covers in the 

household contents insurance.

SNOW LOAD

In recent years, the phenomenon has repeatedly occurred that 

the winters were characterised by short, but all the heavier 

snowfalls. The snow often remained on the ground for a long 

time and became very heavy during thaw phases. The masses of 

snow were an enormous burden on the roofs of houses, which 

flat roof buildings such as garages and company buildings in 

particular often unable to cope with and gave way. But many 

residential buildings also suffered damage to their roofs and 

chimneys. If snow or other precipitation gets inside the house, it 

causes typical water damage at the latest when it melts.

LANDSLIDE

Slopes are permanently exposed to erosion by wind and 

precipitation. If the „right“ factors come together, the slope 

loses its strength and starts to slide. Damage caused by such a 

landslide is covered by natural hazard insurance. One example: 

In July 2009, a two-family house in Nachterstedt, Saxony-Anhalt, 

was swept into Lake Concordia by a landslide. Another building 

was half demolished. The household contents that were also 

destroyed would be insured by natural hazard cover.
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WHO IS THE INSURANCE FOR?

Recommended for all private individuals with their own household.

Household contents include all furnishings, utensils and consumables 

as well as valuables and cash. Household contents outside the home 

are insured as part of external insurance.

WHAT RISKS AND DAMAGES ARE INSURABLE?

Standard coverage includes:

• Fire, thunderbolt, explosion, implosion

• Burglary, vandalism after a burglary, robbery

• Mains water

• Storm/hail

The following extensions are possible:

• Natural hazards (flooding, inundation, backwater, earthquakes, 

subsidence, landslides, snow pressure, avalanches, volcanic 

eruptions)

• Glass breakage

• Bicycle theft

• Unnamed risks

WHAT RISKS AND DAMAGES ARE NOT INSURED?

In principle, damage caused by the following causes is not insured:

• Wilful intent

• War

• Nuclear energy

• Damage caused by non-compliance with official or statutory safety 

regulations (garage regulations, obligation to carry out electrical 

inspections, etc.)

Fire

• Scorching damage, overcurrent, induction

Mains water

• Paddling or cleansing water

• Sponge

Storm/hail

• Storm surge

• Ingress of rain, hail, snow or dirt through improperly closed 

windows, exterior doors or other openings

Burglary/robbery

• Simple theft (trick theft)

Only the risks specified in the insurance policy are insured. Depending 

on the tariff selected, it is possible that individual risks or damages are 

included in your individual offer.

WHERE DOES THE INSURANCE APPLY?

The insurance is valid for the place of insurance specified in the 

insurance policy; with a restriction also elsewhere (external insurance).

 GOOD TO KNOW
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WHY EXTENDED PROTECTION MAKES SENSE

Natural hazards

The world is experiencing climate change. One cannot and must not 

close one‘s eyes to this. It also does not matter whether this is a 

normal cyclical change or whether it has been caused by humans. 

The expert opinion is almost unanimous that we will have to prepare 

for even more weather extremes in the coming years. We can only 

warmly recommend that you also prepare for tomorrow‘s weather and 

secure this important extension of cover for natural hazards.

Several state governments have already launched promotional 

insurance initiatives to encourage their citizens to extend insurance 

cover accordingly, as the severity of this problem has been recognised. 

The aim is to make individuals more responsible, which is why the aid 

funds for victims of natural hazards have been cut accordingly. This 

means that aid payments will only be received by those who would not 

have been able to insure themselves.

Flooding and high water are of course the two natural hazards that 

most which most frequently lead to insurance claims. High costs 

are quickly incurred here, not only from the material damage, but 

also from the effort required for pumping out, cleaning and draining. 

You really should not underestimate the effort required to restore a 

basement filled with mud, for example, to its original state.

Unnamed dangers

You will get the best possible rounding off of insurance cover for your 

belongings if you also opt for cover against unnamed risks. This – 

admittedly – elusive danger group generally pays for damage caused 

by a hazard that has not been specified in more detail in the conditions. 

In this case, insurers take the opposite approach and exclude only 

certain damage events from insurance cover. Such exclusions are, 

for example, war, intent and nuclear energy. This means that any loss 

event that has not been expressly excluded in an insurer‘s terms and 

conditions is insured.

We can only advise you to do so, as many loss events can only be 

covered with this cover extension. It can sometimes be a small thing 

that is responsible for whether a damage is reimbursed or not. Please 

do not take any risks!

Since it would be impossible to address all conceivable causes of 

damage for which insurance cover would exist, and since this 

extension of coverage also varies quite a bit from insurer to insurer, 

we would like to briefly mention as an example strong winds below 

wind force 8 as an insured cause of damage. We should work out 

further examples based on the tariff that interests you.
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HOW CAN THE SUM INSURED BE DETERMINED?

The sum insured is generally to be determined by the policyholder. 

It is important to ensure that the sum insured corresponds to the 

replacement value of the household contents. For a “normal 

household”, a rough guideline of approx. €650 per square metre can 

be assumed. If a sum insured is determined with this flat rate per 

square metre, the household contents insurer usually waives benefit 

reductions due to possible underinsurance.

If you do not want a lump sum insured, you can also insure a sum 

determined by the customer. The time or financial expenditure of 

such a valuation must be borne by the customer, as is the risk of 

underinsurance. To determine the value to be insured, a customer can 

also commission an appraiser. Especially in the case of higher-quality 

household goods with works of art, antiques or the like, this can be a 

recommendable solution.

Some providers also offer “living space tariffs”, where tariffs are 

based exclusively on the living space. Depending on the insurer, 

these tariffs offer an unlimited sum insured or a lump-sum maximum 

compensation.

WHAT PAYMENTS ARE MADE IN THE EVENT OF A 

CLAIM ?

• In the case of destroyed or lost items, the replacement value will 

be refunded.

• In the case of damaged items, the necessary repair costs will be 

reimbursed plus a reduction in value.

• Costs incurred, such as clean-up costs, movement and protection 

costs or hotel costs, are reimbursed separately and in some cases 

in excess of the normal sum insured.

• Depending on the agreed scope of coverage of the household 

contents insurance, surge damage caused by lightning, damage 

caused by leaking aquariums and waterbeds, bicycle theft damage, 

etc. are also compensated.

WHAT ADDITIONAL INSURANCES ARE 

RECOMMENDED?

Glass insurance

This can be used to insure against breakage damage to 

furniture and building glazing (including, for example, a glass 

hob). There are almost no restrictions on the causes of the 

damage. This extension is especially recommended for tenants, 

as glass damage to the rented property is not reimbursed by 

the rental property damage within the framework of personal 

liability insurance.

Art/Collection Insurance

Special things require special insurance cover. Works of 

art and collections (including, for example, a record or doll 

collection) can be covered by extensive “all-risk cover”. Among 

other things, the costs for restoration or necessary travel to 

replace lost art or art objects are also insured.

Instrument insurance

Even for pure hobby musicians, instruments and accessories 

(e.g. amplifiers, mixers, etc.) quickly accumulate high values. 

Instrument insurance covers almost all risks – even when 

travelling, for example. Even when lending insured items, 

protection is not restricted.

Buildings insurance

Since almost all household damage automatically affects the 

building, every building owner should take out appropriate 

building insurance. It is advisable not only to take out classic 

fire insurance, but also to include at least the risks of mains 

water and storms. In view of the accumulation of severe storms 

in recent years, it is not alarming that some state governments 

are already propagating the conclusion of natural hazard cover.

This printed document is for preliminary information only and is a non-binding guide. Neither VEMA eG nor the aforementioned insurance broker assume any liability for the comple-
teness, correctness and up-to-dateness of the information. This sector information is intended exclusively for general information about insurance and possible claims and claims.
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